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 AOL 
 

1. Click the “Contacts” link, then click the “+New” button. 

2. Give the filter a name in the “Nickname” box, such as “VINE”. 

3. In the new contact window, under Email 1, add vine@globalnotifications.com.  

4. Click “create”. 

 

If you think a VINE e-mail went to the Spam folder: 

1. Search for an e-mail from vine@globalnotifications.com in your Spam folder.  Select the email, 

then click the “Not Spam” button.  

GMAIL 
 

1. Click on the “Mail” drop-down on the left (above the Inbox link). 

2. Click on “Contacts” from the drop-down list. 

3. Click the “Create Contact” link on the top left of the screen. 

4. In the name field, give the filter a name, such as “VINE”. 

5. In the “Primary E-mail” field, enter vine@globalnotifications.com. 

6. Click the “Save” button at the top of the screen. 

 

If you think a VINE e-mail went to the Spam folder: 

1. Search for an e-mail from vine@globalnotifications.com  in your Gmail spam folder, select the 

email and click the “Not Spam” button.  
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HOTMAIL 
 

1. Click on the “options” tab in the upper right-hand corner, then click “More options”. 

2. Find the “Preventing junk email” category and click “Safe and blocked senders”. 

3.  Click on “Safe senders”. 

4.  In the box “Sender or domain to mark as safe,” enter: vine@globalnotifications.com. 

5. Click the “Add to list” button. 

 

If you think a VINE e-mail went to the Spam folder: 

1. Go to your Hotmail junk folder, open the e-mail from vine@globalnotifications.com and click 

“Not Junk”. 

OUTLOOK 2010 
 

1. On the home tab, towards the top left-hand corner, click on “Junk,” then scroll down to “Junk E-

mail Options”. 

2. Click on the “Safe Senders” tab. 

3. Click “Add”. 

4. Enter: vine@globalnotifications.com, then click “ok,” then click “ok again. 

 

If you think a VINE e-mail went to the Spam folder: 

2. Go to your junk folder, open the e-mail from vine@globalnotifications.com . At the top left on 

the screen, under “Junk,” select “Never Block Sender”. You will receive a message that says “The 

sender of the selected message has been added to your Safe Senders List.” Click “OK”. 

YAHOO 
 

1. In your Yahoo mailbox, click on the “Options” link.  

2. Open “Mail Options”. Click on the “Filters” link on the left sidebar. 

3. Click “+ Add”. 

4. In the “Filter Name” box, give the filter a name, such as “VINE”. 

5. In the “sender” section, select “contains” then enter “vine@globalnotifications.com” in the box 

on the right. 

6. At the bottom of the filter window, find the section that says “Then deliver the email to the 

following folder” and select “Inbox” from the dropdown list. 

7. Click “+ Add” again to save. 

 

If you think a VINE e-mail went to the Spam folder: 

1. Search for an e-mail from vine@globalnotifications.com in your Yahoo! Spam folder, open it, 

and click “Not Spam”.  
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